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Camrose, 
Gillies and 

Hackwood GP 
Surgery

4 sites – Gillies Health Centre, St Andrews, Essex 
Road, Beggarwood

52,000 patients

2 Health inequalities leads – Dr Katrina Webster 
and Dr Giselle Franklin

Decided on project to increase the number of 
women coming for cervical cancer screening tests 
– offered to all women from 25 till 64years of age.



BAME women less likely to come for a smear

• Target for smear uptake is 70% 
of 25-64 year olds

• In October 25 at CGH we 
found:
• 71.7% of white women have had 

their smear test
• Only 64.4% of Black women and 

54.9% of Asian women have had 
their smear
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Never had a 
smear or not 

had for 10+ 
years

126 Black women

358 Asian women

Why?

Survey sent to these women via text



Do you know what a smear is?

• 78 responses
• 14 (18%) said they didn’t know 

what a cervical smear was.
• Targeted education about 

smears could help overcome 
this barrier
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Do you know what a cervical smear is?

Yes No



How would you like to have more information

• 47 responses
• 85% wanted online information
• This is an easy thing to provide
• We designed a text message to 

send
• 15% wanted an in-person event 

and we are pleased to have 
joined this event40
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How would you like to receive more information?

online leaflet different language in-person event



What has stopped you from having your smear done?

• 78 responses
• 58% said difficulty getting an 

appointment or not getting 
around to it was the reason
• Increasing ease of access to 

appointments could help this. 

• 27% said embarrassment or 
fear
• Further information and 

reassurance could help
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What has stopped you from getting your smear done?

difficulty getting an appointment embarrassed/scared/bad experience

not got around to booking/practicalities didn't realise due or eligible

had elsewhere/not eligible don't intend to have

not eligible



What would make you more likely to get your smear done?

• 65 responses
• 74% said ease of access to 

appointments with weekend 
appointments being more 
popular
• More appointments on 

weekends with direct booking 
links sent in May/June 26.

• 22% said more information
• We made a text to send out and 

are joining you here
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What would make you more likely to get your smear 
done?

more information evening appointments

weekend appointments ease of booking appointments

alternative test method



What has happened so far?

• Sending out the survey has 
already prompted some 
women to get their smears 
done

• April 26 data
• Asian women 301 never or not 

had smear in past 10years, down 
from 358

• Black women 102 down from 
126
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Project 
update

https://www.youtube.com/watch?v=0mT3td0cq4Q

https://cancermatterswessex.nhs.uk/cancer-screening-

and-prevention/screening-for-cervical-cancer/

Text sent out to women with more information including 
videos

https://www.youtube.com/watch?v=0mT3td0cq4Q

https://cancermatterswessex.nhs.uk/cancer-screening-
and-prevention/screening-for-cervical-cancer/

Increased appointments on weekends and evenings 
being prioritised for BAME women from June 26.

113 appointments so far booked via direct links in June 
and July.

Feedback form to be sent out after smears.

https://protect.checkpoint.com/v2/r06/___https://www.youtube.com/watch?v=0mT3td0cq4Q___.ZXV3Mjp1bml2ZXJzaXR5aG9zcGl0YWxzb3V0aGFtcHRvbjpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDpjNjdmODE0Y2IwM2M5YTU2YjkzNDIwYTI4MGQwZDQ2ZTo3OjI2MjM6YzcwMjExNjZmNDMwYmVlNTg3ODQ0OGE0MGE3YWZkZDg0ZWU2M2NlY2UwOTE1MTVlZmY0MDlhZjFiODdmZTUxZTpwOlQ6Tg
https://protect.checkpoint.com/v2/r06/___https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcancermatterswessex.nhs.uk%2Fcancer-screening-and-prevention%2Fscreening-for-cervical-cancer%2F&data=05%7C02%7Ckatrina.webster%40nhs.net%7Ccf6af7debdcc498e6a5a08de9c9ef7f7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639120403728615598%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wEo6g6N2%2Bu%2FE26qDu%2B9hvUAoQZdfFN2sFokdgmBBYSA%3D&reserved=0___.ZXV3Mjp1bml2ZXJzaXR5aG9zcGl0YWxzb3V0aGFtcHRvbjpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDpjNjdmODE0Y2IwM2M5YTU2YjkzNDIwYTI4MGQwZDQ2ZTo3OjBiYTU6NzJjYTU2MGFjZDBmMGU5YjIwZTNiMjhiZDdlYzQ5MmZmYzJlMDc0OTVmMjRlM2VlZGI0ZGVlMWI5MDQyNjAyOTpwOlQ6Tg
https://protect.checkpoint.com/v2/r06/___https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcancermatterswessex.nhs.uk%2Fcancer-screening-and-prevention%2Fscreening-for-cervical-cancer%2F&data=05%7C02%7Ckatrina.webster%40nhs.net%7Ccf6af7debdcc498e6a5a08de9c9ef7f7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639120403728615598%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wEo6g6N2%2Bu%2FE26qDu%2B9hvUAoQZdfFN2sFokdgmBBYSA%3D&reserved=0___.ZXV3Mjp1bml2ZXJzaXR5aG9zcGl0YWxzb3V0aGFtcHRvbjpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDpjNjdmODE0Y2IwM2M5YTU2YjkzNDIwYTI4MGQwZDQ2ZTo3OjBiYTU6NzJjYTU2MGFjZDBmMGU5YjIwZTNiMjhiZDdlYzQ5MmZmYzJlMDc0OTVmMjRlM2VlZGI0ZGVlMWI5MDQyNjAyOTpwOlQ6Tg


Thank you • Please tell us your thoughts and any ideas you may have 
about our project so far.
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