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Project for an organisation to undertake a one year pilot of a digital first supportive resource for people with cancer across Wessex

Invitation for Expressions of Interest


	KEY CONTACT:

	1. Applicant name:
	

	2. Role:
	

	3. Name of organisation:


	

	4. Email:
	

	5. Phone number:
	

	PROJECT BACKGROUND:

	The supportive resource is being developed to help provide equitable, accessible, coordinated support, signposting and information for people with cancer across Wessex. This pilot is part of the Wessex Cancer Alliance Living with and beyond cancer and Neighbourhoods programme of work.
This supportive resource will provide:
· Generic web-based information and support using links to existing local websites e.g. national websites such as Macmillan Cancer Support, Cancer Research UK, Cancer Care Map, Tumour specific charity websites and Cancer matters Wessex
· The option of support from a care coordinator via a call back (when requested by a person), where a person with cancer or a carer/relative wishes to talk directly to a person by phone/via Teams about their needs and be signposted to appropriate support. The callback function would be available Monday to Friday in the first instance.
The supportive resource is not designed to deliver urgent clinical care and support.
This pilot is the first stage in a broader roadmap of further development of personalised support for people with cancer.

	SCOPE OF PROJECT:

	This project aims to:

· Pilot and evaluate a digital first supportive resource for one year for people with cancer across Dorset, Hampshire and the Isle of Wight.

The project objectives are to:
· Host the digital first supportive resource including pre-developed web content.
· Host 4 x 0.2 WTE care coordinators to facilitate a call back function as part of the supportive resource for those that request this.
· Support the collection and analysis of data to inform the evaluation of the supportive resource.


	
ORGANISATIONAL REQUIREMENTS:

	An organisation is required to support the one year pilot of the supportive resource that:
· Experience of hosting a large-scale digital first resource.
· Has the capacity and capability to digitally host generic web based information which has already been developed in collaboration with subject matters experts and people with lived experience. The web based information developed should be easily searchable by people who are using the web based information.
· Has demonstrable experience working with multiple external organisations to design, develop, deliver and host a similar product.
· Has experience in and has the technical capability to host a customer relationship management system (CRM) which can collect data to inform the evaluation of the supportive resource.
· Demonstrable experience in system level coordination.
· Can enable a callback function to be developed through the use of care coordinators being hosted and seconded from local NHS organisations where this is requested by the person with cancer or their carers and relatives.
· Has the expertise to provide the appropriate governance, quality and assurance to deliver the pilot.
· Can work in collaboration with the Wessex Cancer Alliance to support the marketing and communication about the supportive resource to healthcare professionals across secondary, primary and community services including the VCSE sector, local authority and to people with cancer, their carers and relatives.





	REPORTING REQUIREMENTS:

	
· Report to the Wessex Cancer Alliance programme team on a minimum of a quarterly basis detailing progress, issues, any variations in infrastructure, expenditure, and project’s anticipated benefits/impacts as detailed within the project plan and any forecasted delivery risks. 
· To contribute to a written evaluation of the pilot for Wessex Cancer Alliance at project close.


	ORGANISATIONS RESPONSE

	6. Please provide a brief statement of why your organisation wishes to support this pilot (100 words)





	7. Please outline your proposed approach to delivering this pilot (700 words)



 

	8. Please describe your experience of delivering this type of project (300 words)






	9. Please set out any key risks and mitigation (300 words)






	10. Estimated breakdown of costs to deliver the pilot (300 words)






	DECLARATION OF ORGANISATIONS COMMITMENT

	Name:

Role:

Signature:

Date:



Please email this applicant to Teresa Corbett, Senior Programme Manager, Wessex Cancer Alliance,  teresa.corbett@wca.uhs.nhs.uk by 5pm on Friday 3rd July 2026.  
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