Personalised care and support

plans

* The personalised care and support plan is developed following an initial holistic
assessment about the person’s health and well-being needs. The person, or
their family, work hand-in-hand with their health and social care professionals
to complete this assessment which then leads to producing an agreed
personalised care and support plan.

* There is no set template for what a personalised care and support plan should
look like but it should reflect the following:

* A way of capturing and recording conversations, decisions and agreed outcomes
or goals in a way that makes sense to the person.

* Should be proportionate, flexible and coordinated and adaptable to a person’s
health condition, situation and care and support needs.

* Should include a description of the person, what matters to them and all the
necessary elements that would make the plan achievable and effective.



A personalised care and support plan

must meet the 5 criteria below:

1. People are central in developing and agreeing their personalised care
and support plan including deciding who is involved in the process.

2. People have proactive, personalised conversations which focus on what
matters to them, paying attention to their needs and wider health and
wellbeing.

3. People agree the health and wellbeing outcomes they want to achieve,
in partnership with the relevant professionals.

4.Each person has a sharable, personalised care and support plan which
records what matters to them, their outcomes and how they will be
achieved.

5. People are able to formally and informally review their personalised
care and support plan.



The key features

Perspective- it is a way of ‘seeing people’ as whole person not as a person through the lens of their condition and is

fundamental to good personalised care and support planning.

* The changed relationship and different conversation will mean that the person:

* is empowered to take control of their own care and builds knowledge, skills and confidence to participate more
meaningfully

* experiences hope and feels confident that the process and the plan will deliver what matters most to them
* is central in developing their personalised care and support plan and will agree who is involved.

* is seen as a whole person within the context of their whole life, valuing their skills, strengths, experience and
important relationships

* is valued as an active participant in conversations and decisions about their health and well being.

Process — this is the overall process of personalised care and support planning.

¢ A good personalised care and support planning process will mean that the person:
* has the time and support to develop their plan in a safe and reflective space

* is able to access information and advice that is clear and timely and meets individual information needs and
preferences

* feels prepared, knows what to expect and is ready to engage in planning supported by a single, named
coordinator

* is listened to and understood in a way that builds trusting and effective relationships with key people

* is able to agree the health and well-being outcomes (and learning outcomes for children and young people with
education, health and care plans) they want to achieve, in dialogue with the relevant health, education and social
care professionals

* has the chance to formally and informally review their personalised care and support plan.



Plan — this is what a good plan

looks like.

There is no national template but a personalised care and
support plan is:

* a way of capturing and recording conversations,
decisions and agreed outcomes in a way that makes
sense to the person.

* proportionate, flexible and coordinated and adaptable
to a person’s health condition, situation and care and
support needs.

* includes a description of the person, what matters to
them and all the necessary elements that would make
the plan achievable and effective
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https://twitter.com/WessexCSN/
https://www.youtube.com/channel/UCeqjYOJ9dYkr0T0ZYsNKRWQ
https://www.linkedin.com/company/14809239/admin/
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
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What are Soft Skills?

Professionalism Critical thinking Communication

Time Cultural
Management awareness

Flexibility Leadership
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
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What skills do you need to deliver
personalised care?
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
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Cancer Alliance

(Aspirant Cancer Career and Education Development)
ACCEND Framework | Health Education England (hee.nhs.uk)

Purpose

* The overall purpose of the ACCEND programme is to provide clear and
transparent guidance and direction on the knowledge, skills and
capabilities required by all CSW’s, nurses and allied health professionals
who care for people affected by cancer in generalist and specialist

cancer services and roles as part of multi-professional teams across the
four UK nations.

* The ACCEND programme seeks to address and provide solutions to key
issues that challenge the cancer workforce now and into the future.


https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-education-development-programme/accend-framework
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1. Career pathway
i. Levels of practice

2. Core cancer capabilities in practice

i. Colour-coded for each level of practice Component 1:
Career Pathway

3. Education framework — setting standard

i. Foundations in cancer care (Supportive,
Assistive, Pre-registration)

ii. Fundamentals in cancer care ACCEND

(Registration — Consultant levels) Framework
iii. PGCert (QIS)/Diploma Component 2: Component 3:
iv. Aligns to national frameworks for Core cancer Education

advanced and consultant levels capabilities in Framework

v. Pre-registration level: Cancer Nursing practice

Careers — e-learning for healthcare (e-
Ifth org uk
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https://protect.checkpoint.com/v2/___https:/www.e-lfh.org.uk/programmes/cancer-nursing-careers/___.bXQtcHJvZC1jcC1ldXcyLTE6dW5pdmVyc2l0eWhvc3BpdGFsc291dGhhbXB0b246YzpvOjY5ZWE2YTE3M2NhYzYyMWQzNWM2ZTVhODI2MDY1YzBkOjY6ZDdjZTo0ZWUzN2Q0ZjFjMjAwNDFhNDJiZTU2MWE1YjAzZTY2NTA4MjNmMjdkNTc1MDBhY2E5N2VhZGFjOWM3MTM2MjRjOnA6VDpO
https://protect.checkpoint.com/v2/___https:/www.e-lfh.org.uk/programmes/cancer-nursing-careers/___.bXQtcHJvZC1jcC1ldXcyLTE6dW5pdmVyc2l0eWhvc3BpdGFsc291dGhhbXB0b246YzpvOjY5ZWE2YTE3M2NhYzYyMWQzNWM2ZTVhODI2MDY1YzBkOjY6ZDdjZTo0ZWUzN2Q0ZjFjMjAwNDFhNDJiZTU2MWE1YjAzZTY2NTA4MjNmMjdkNTc1MDBhY2E5N2VhZGFjOWM3MTM2MjRjOnA6VDpO
https://protect.checkpoint.com/v2/___https:/www.e-lfh.org.uk/programmes/cancer-nursing-careers/___.bXQtcHJvZC1jcC1ldXcyLTE6dW5pdmVyc2l0eWhvc3BpdGFsc291dGhhbXB0b246YzpvOjY5ZWE2YTE3M2NhYzYyMWQzNWM2ZTVhODI2MDY1YzBkOjY6ZDdjZTo0ZWUzN2Q0ZjFjMjAwNDFhNDJiZTU2MWE1YjAzZTY2NTA4MjNmMjdkNTc1MDBhY2E5N2VhZGFjOWM3MTM2MjRjOnA6VDpO
https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
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A Benefits of ACCEND “*

Developed and endorsed by NHSE, Macmillan Cancer Support,
UKONS, RCN and numerous other stakeholders.

Clearly articulates the knowledge, skills & capabilities required to

support people living with cancer, acknowledging and
health care professionals' contribution.

Opportunity to recognise existing knowledge, skills & capabilities,
but also development possibilities.
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/

& NHS
Ya\\'c)A Wessex

Cancer Alliance

ACCEND & Personalised Care

* There are approximately 140 capabilities linked to
personalised care out of 319 core capabilities for cancer.

* Approximately 66 of these are specifically for those working
at enhanced, advanced and consultant level.
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
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1. In groups share an example of a case study/incident where
you used your knowledge and skills to achieve a positive
outcome?

What were the issues?
What did you do?

What was the outcome?

2. Agree which case study to focus on as a group.
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
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1. Can you describe the specific knowledge, skills and
behaviours that were utilised?

2. Use the handouts to identify some of the ACCEND core
capabilities that apply to your scenario. Compare with
your previous answers & discuss.

3. What did you take from that exercise?
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
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Summary

‘9 Celebrate your contribution to personalised care
/ Reflect and record your capabilities
Explore, be curious about development opportunities

) Contact: Sinead.parry@wca.uhs.nhs.uk
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
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What is it? —

@ O O ConcerMlinceEducationebort' X 4 - @ X
C B hitps//wwwgmeanceracademy.org uk/eportfolio A 8D ¢t @ K - o

The system is built around the capabilities '

. . . : You must be a registe‘red user of the Great.er Manchester Cancer
and levels of practice outlined in the JOHASSBIRRY) e o oge into wehe ol pitom. et
ACCEND. It supports individuals to -

°
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The ePortfolio offers a great central space to record your educational

ancer Aca ePortfolio,
development, reflections, case study reviews, accreditations, and certificates. > a
©
‘ 0@
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° S e I f' a S S e S S a g a I n St t h e Ca n C e r Co re Centered around the capabilities and levels of practice within the ACCEND ¢ We've al ted

efe. o framework, the ePortfolio offers an digital interactive version of the framework l the speciality specific
C a p a b I I It I e S . which allows you log your learning achievements, enabling: »f ° frameworks for each

cancer pathway.

« opportunity to highlight areas for development L
* support more informed, meaningful appraisal conversations [4%) [ ﬁ
. . + ability to plan and focus career progression
[ ] Log yo u r | e a r n I n g a C h I eve m e n tS . Even if you change roles or organisation, your ePortfolio will be able to follow and Watchon. (8 Youlbe

support you throughout your healthcare career.

. ldentify development opportunities. . FTT

. Facilitate more informed appraisal

. To learn more , visit Cancer Alliance Education
conversations.

ePortfolio — GM Cancer Academy

. Collect evidence for revalidation with or watch this introductory video - GM Cancer
appropriate professional body. Academy: ePortfolio
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/
https://www.gmcanceracademy.org.uk/eportfolio/
https://www.youtube.com/watch?v=KGh72TXBCyg
https://www.youtube.com/watch?v=KGh72TXBCyg
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Proposed Outcomes —

* Evaluating and assessing the Aspirant Cancer Career and

impact of ACCEND and identify Education development prog
trends ramme (ACCEND) workforce

* Collecting data to improve insight
on the workforce and education
and training needs

* Gathering insight to enable
future planning across the
ACCEND programme
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https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/

N Resources

To read the framework and the accompanying implementation guides, visit the HEE ACCEND
webpage.

You can also find out more about the framework and the ACCEND programme by viewing a
recording of a short presentation by Professor Vanessa Taylor, author of the framework.

Implementation guide & self- assessment tool for Registered — consultant level:

https://www.hee.nhs.uk/sites/default/files/documents/Registration-
Consultant%20ACCEND%20Framework%20User%20Implementation%20Guide.pdf

Information on ACCEND, education, training & local opportunities -

ACCEND - Aspirant Cancer Career and Education Development - Welcome to Wessex Cancer
Alliance
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https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-education-development-programme/accend-framework
https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-education-development-programme/accend-framework
https://youtu.be/QSIahw9tT9Q
https://youtu.be/QSIahw9tT9Q
https://www.hee.nhs.uk/sites/default/files/documents/Registration-Consultant%20ACCEND%20Framework%20User%20Implementation%20Guide.pdf
https://www.hee.nhs.uk/sites/default/files/documents/Registration-Consultant%20ACCEND%20Framework%20User%20Implementation%20Guide.pdf
https://wessexcanceralliance.nhs.uk/our-work/workforce-and-education/education-and-training/accend/
https://wessexcanceralliance.nhs.uk/our-work/workforce-and-education/education-and-training/accend/
https://www.linkedin.com/company/69268560/admin/
https://twitter.com/NHS_WCA
https://www.youtube.com/channel/UCT9GZbjbgR-N7RkCRVp_weA
https://cancermatterswessex.nhs.uk/

Dr Jane Winter

Clinical Nurse Specialist Cancer Support Worker

Interventionstosupport behaviour change
including: Health coaching Goal setting, MECC*
Identification and buildinglinks with local
supportservicesandagencies. Care
Assessment and screening Gk il
< agencies
Collaborative care planning Health and wellbeing advice:

Promoting supported self-management Heathyeating
- = Exercise/physical activity
Multi-agency | Multi-professional liaison Stress management
- Emotionalwellbeing

(including signpostingto“stop
smoking”/alcohol support services
gyms/complementarytherapists/

befriending services /supportgroups)
Practical support re: finance /benefits
travel insurance, transport, housing
Carersupport

MyMedicalRecord

Provision of information resources
(online/printed)
Referralto rehab services
(e.g Wesht)
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