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Evaluation Form
Attendance of the day broken down by 

profession 
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Evaluation From
Attendance of the day broken down by 

Organisation 
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Evaluation Forms
How satisfied are you that the aims of the conference were met
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To understand the breadth of roles in the supportive workforce

To network and identi fy  ways to work together

To examine how different roles impact on the patient  journey

To hear the patient voice and consider  experiences of care

To share best pract ice

To identify di fferent ways of working,
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Evaluation Forms
Overall conference satisfaction with the 

Afternoon Workshop Sessions
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Resilience Workshop Introduction to Frailty  & Cancer Meeting peoples diverse needs



Evaluation Forms
Overall conference satisfaction with 

the conference presentations
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Qualitative Feedback 

What part did you find the most useful?
Ø Hearing the patient's voice
Ø The workshops 
Ø Speaking with people around my table
Ø Being able to share experiences
Ø Understanding/increased awareness of 

different roles and their impact on the 
pathway

Ø Being reminded to look after ourselves 
(resilience workshop)

Ø ACCEND
Ø Sharing of frustrations and solutions.
Ø Discussion with Cancer Matters to plan 

a visit
Ø Networking between primary and 

secondary care

Did you gain everything you wanted from the event?
• Lots of participants said yes – absolutely/ it was a fantastic 

day/it was a well structed day
• Content was appropriate and relevant to most 
• The workshops were well received 
• The venue and refreshments were highly rated 
• Networking was generally valued 
• Hearing about the different roles was helpful but there is still 

some confusion about roles and responsibilities 
• Some participants had trouble seeing the slides and/or 

hearing the speakers at all times 
• Some wanted more networking opportunity or to speak with 

other groups to the ones they were assigned to 
• Participants requested a directory of names to help 

connections 
• The mix of primary and secondary care staff worked well 
• The input from the patients was highly valued by 

participants to support them to improve their care



Evaluation Forms

What participants said they would do differently as a result of the 
event? 

ü Look at how to develop and progress own job role 
ü Forge relationships with contacts that were made on the day 
ü Use new contacts to improve service for patients 
ü Make extra effort to ensure the patient is always informed
ü Try to avoid duplication 
ü Use understanding of different roles to support colleagues 
ü Improve communication between GP practice and secondary care
ü Secondary care colleagues to reach out to primary care 
ü Connect with colleagues, learn from and shadow each other
ü Make contact with other roles I have heard about e.g. social prescribers
ü Share the learnings with my colleagues 
ü Put the workshops into practice
ü Be mindful to look after myself better and find a better work life balance 
ü Remember not to judge a book by its cover, treat every person as an individual 
ü Look at ACCEND
ü Explore other training and events.


