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* Legal rights — Disability Rights Act
* Policy
* NHS constitution

* Experts by Experience insights
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TARGET POPULATIONS

INTERVENTIONS

Specialist
htegrated Personal Commissioning, inckuding
proactive case finding; personalised care and
Support planning through mutidiscipinary
leas; personal health budgets and
ntegrated personal budgets.

Plus universal andtargeted interventions

Targeted

Proactive case finding and personalised care and
support planning through general practice. Suppot
fo self manage by increasing
patientactivation through accessto health coaching, Peoplewithlong

peersupport and self management education. 2
term physical
and mental health
conditions

Universal 30%

Shared Decision Making.
Enablingchoice (e.g. in matemity, elective
andend of life care).
Social prescribing and community WhoIe pOpU'&tiOﬂ
connecting roles
Community capacity building 100%

wes Needs based tailored support IR
N

Wessex

~~--ar Alliance

OUTCOMES

Empowering people,

integrating care and

reducing unplanned
service use.

Supporting people to
build knowledge, skills
and confidence and to live
well with their health
conditions.

Supporting people to stay well
and building community
resilience, enabling people to
make informed decisions and
choices when their health
changes.
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(a) QLACS-GSS Breast cancer cohort with five groups; n = 1228 (¢) QLACS-GSS Gynae cancer cohort with five groups: n = 980
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0 5 10 15 20 25 Time from treatment started (months)
Time from treatment started (months) - Median score at baseline

— — Median score at baseline — 23.4% m— 2 33.5% m— 3 20.5%
= group 1 (good QolL) 22.9%===2 38.3% 3 15.6% m— 4 15.1% — 7.5%

w4 15.2% === group 5 (poor QolL) 8.0%

Important predictors of group membership
* Social support; anxiety; depression; self

efficacy; (all groups, all cancer types)
2= CentRIC* « comorbidity
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Source: Dahigren and Whitehead, 1991
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(a) QLACS-GSS Breast cancer cohort with five groups; n = 1228 ) .
Important predictors of group membership

- . —— 5 * e Social support; anxiety; depression; self
CE F :
7 . efficacy; (all groups, all cancer types)
a2 o . .
g8 |- e  comorbidity
§§8 i ® .\ &
S T
l 2l ° - — . * Is this person confident to self-
0 5 10 15 20 25 manage?
Time from treatment started (months)
—— Median score at baseline
= group 1 (good Qol) 22.9%===2 38.3% 3 156%
w4  15.2% === group 5 (poor QoL) 8.0% ° DO they have gOOd
(¢) QLACS-GSS Gynae cancer cohort with five groups; n = 980 personal/community support
2 - networks?

Are they concerns re:

QLACS-GSS Gynae
90 110
| 1
\
[
) ]
°

anxiety/depression?
__.____'.I___ _____________.:______: __________ Py
] {—= v - -
- T T . - = * Do they have other health
——  Modian sopre =t bussking o Cronthe) concerns?

— 1 23.4% — 2  33.5% —3 20.5%
4 15.1% — 5 7.5%

== CentRIC*
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() Tnsighio,

Below are some statements that people sometimes make when they talk about their health. Please
Indicate how much you agree or disagree with each statement as it apples 10 you personally by
cirdling your answer. There are no right or wrong answers, just what is true for you. If the statement
does not apply 1o you, circle N/A.

Level 4
1. lmun;mmmwob ghqu Disagroe Agree Agree N/A
S — Level 3 Maintaining
hoaith. Level 2 ‘ : : aylwrsa
3. lam confdent | can help t o red Disagree Disagree Agroe Agree N/A Takaacnon& pUSh'm
problems associated with my heaith. Strongly Strongly Levell ‘ ' achle\(lng many — further
4. 11w wht s of my prescres Quagwe Dsagroe Ages  Agrse  NA Becoming behaviours at
: L = aware, but quideline levels
6. Lamconkdent bt lcan e whebr nead Omagrse Ouagree Agwe  Ags  NA Overwhelmed | still struggling
6. |am confident that | can tell a doctor or Disagree Disagree Agroe Agree N/A
. . — 10-20% 20-30% 25-35% 20-30%
fil e sy i ol o Bl - W LLLL LU L) UL AL AL LA LA LA LAY LA ALY AL AL AL L L L) L L
8. lund my hoalth problems and what  Disagree  Disagree  Agree  Agree NIA 10 20 30 40 50 60 70 80 30
causes them. Strongly Strongly
9. |know what treatments are available for Disagree Disagree Agroe Agree N/A
my health problems. Stongly Strongly
= — . ' - ' .
1 anort, s hestiy catg r iy, Srogy T " ey 0-100 point empirically derived point scale
11. | know how 1o prevent problems with my Disagree Disagree Agree  Agree  N/A Niows vt 1 wadenind howin specscdlymputs 4 hunge ia PAM scow
hoaith. Strongly Strongly
12. 1 am confident | can work out solutions Disagree Disagree  Agroe Agree N/A
when new problems arise with my health. Swongly Strongly
13. | am confident that | can maintain iestyle Disagree Disagree Agree Agree N/A
changes, ke healthy eating and Strongly Strongly

exorcising, even during times of stress.
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>9 times more likely to feel their treatment plans reflect
their values

4.5 times more likely to cope with side effects

almost 3.3 times more likely to initiate a healthier diet
after diagnosis

Increased confidence to self-manage symptoms (fatigue
and nausea) and to seek outside help for side effects

Individuals who use social media for health purposes
become more activated in managing their own health,
which may lead to better emotional health outcomes

Patient Activation

Measure (PAM) in Cancer

NHS

Wessex

Cancer Alliance

Lower Activation

less likely to understand their diagnosis, the nature and
causes of their cancer, different treatment options
available, how to manage side effects

less likely to follow treatment regimens

less likely to be satisfied with their care

less likely to understand how medications act

lack confidence to find solutions when problems arise
from therapy

Individuals have higher scores for fatigue, depression,
poor perceived health status and quality of life

Individuals are more likely to experience work related
problems

Patient Activation Measure online workshop - Welcome to Wessex Cancer Alliance



https://wessexcanceralliance.nhs.uk/pam-workshop/
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() Trsighio.

Below are some statements that people sometimes make when they talk about ther health. Please
Indicate how much you agree or disagree with each statement as it apples 10 you personally by

N e T T N o A i v * Do records suggest
I lambepeonwhois wepcrstiolor Ouegse Dasgue A Agse N previous pattern of
2 Taiogmochere nmy bt cars Quree Dasgree Agee  Agse N DNA/Emergency contacts?
s * Use of medications
" e et e Swy Sy « Management of side
b meccstonde, o gy e M ey effects?
. !ﬁ;ﬁ:ﬁfmﬁ‘m&“ Sy o o * Healthy behaviours
O Loty ot lcon e Quagee Dnagee Agee Agee  NA e Do they engage with
S e~ consultations? (prepare,
" i ey resd o Gompome._ Svugy o o sy ask, show understanding,
P e et vy o M ey show research/problem
% mybecmponeme o ey o Ao e solving, anticipate)

10. | have been able to maintain lifestyle Disagree Disagree Agree Agree N/A
changes, ike healthy eating or exercising.  Strongly Strongly

11. | know how to prevent problems with my Disagree Disagree Agree Agree N/A
hoaith. Strongly Strongly

12. | am confident | can work out solutions Disagree Disagree Agree Agree N/A
when new problems arise with my health. Strongly Strongly

13. 1 am confident that | can maintain ifestyle Disagree Disagree Agree Agree N/A
changes, like healthy eating and Strongly Strongly
exercising, even during times of stress.




.  Could this help us to tailor
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Within the context of a GP practice, signposting to provide patients low in
activation more effective support Patient Centred Care in Practce - Or Ofie Hart, GP

Shefleid Chnical Lead kor PCC
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My Cancer
Care Review

ht person, ri

My Cancer Care Review

Living better with Cancer - what could really make a difference?

We would like to invite you for a review with a member of the practice team, to talk about
your cancer diagnosis, treatment and the impact for you. This review is called a Cancer
Care Review.

It is offered to people in the months after their cancer diagnosis as a means of providing
local support from your GP practice and the team working there.

Everyone is different and the challenges can be different

This booklet is designed to help you to think about how things are at the moment, what
concerns you, what support you need and how we could help you to live better with cancer.

What happens next?

Please take time to think through and answer the questions in this booklet - we will use
this information as part of any discussions so that you get the things you need from your
Cancer Care Review conversation.

Please contact the practice to arrange your Cancer Care Review. The diagram below may
help you think about who in the team could help support you based on your needs and
concerns.

About my
cancer
diagnosis
and the
future
Housing,
Treatment finance and
choice transport

Emotions,
thoughts
b and feelings

Persanal care
needs/care
package 8

Thisis « v grest concurn (0 . it & nat a concar
11 et help with tis. == havm the balp

ht skills
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Cancer Alliance

You and the things that

matter to you

What is important to you?

This may include important people, places, interests, experiences, animals, jobs,
religion, routines, things that make you happy, skills you have... all the things that
make you ‘You'...




Right person, right skills g
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. Support or signposting
, Q to other services from
o . a practice link worker,
» About my
cancer Family
\, diagnosis and carer
N\, and the support
\\ future

Treatrpent finance and
choice transport

[j and side

effects

D //——

Emotions, °
thoughts Personal care

and feelings / needs/care
3 : package
Eating,
drinking and
maintaining

This is not a concern /
| have the help | need

This is causing me great concern
/ | need help with this

This is causing me some concern
/ | need a bit more help




Holistic Needs Assessment

Concerns Checklist -
identifying your concerns

Pabent’s name o¢ fabel

f

\

Key worker:

Date

Contact number

Ths soif assessmant is cptional. It has been cesgned
10 help uS SUPPOrt You by identifying any concerns you
may have and Indormation you may requee

What do | need to do?

Seloct any aroas that may have Caused you concem
recontly and you would ke 10 Ciscuss with your key worker

When selecting please score each concem between
110, with 1 beng Jow leved of concem and 10 the highest

Key worker to complete  [] Copy grven to pationt

[JCopy 1o be sent to GP

O L L el L -

N AT wd e . Vs M

(HNA):

Physical concerns

Baromhrq GfCuRos

Passing urine

O Constipation
Darrhosa

D Eating, appetite or taste
Incgestion

O swatowigs

[J cough

D Sore of dry mouth o uicers
Nausea of vomiting

D Tirod, exhausted or fatigued

D Sweling
High mperature or lover

O Movirg around (walking)

[ inging in hands or seet
Pain ot gscomiont
Hot flushes or swoatng

O Dry, fichy or sore skin

0 Changes i weight

[ wound care

0 Memory Of CONCONMton
Sight of hearing
Speech or voice problems
My appearance

0 Sleep problems

D Sex, Intimacy of fertildy
Othar medical conditions

Practical concerns

O Taking cate of others

D Work or education

[Imoney or tinance

[ travet

[(OHousng

D Transpoet of parking

O Taling or baing undestood

D Laundry or housework

[ Geocery snoppng
Washing and dressing

(] peeparing meals o canks

Cl Pets

D Difficuity making plans

O Smoking cossaton

[ Problems with akcohct or drugs

D My medication

Emotional concerns

D Uncantainty
Loss of interest in actvites

D Unable to expross foolngs

D Thinking about the future
Rogret about the past

[ Anger or tustrason

[J Lonetness o isolation

[[J sadness or depression

[ opolessoess

O Gun

G Worry, fear or anxety

1 have questi

about my di

ir ts or effects

Family or relationship concerns

[:] Pastner

{Jcnadren

D Omor relatives or inends

[ Person who looks after me

[JPerson who 1 ook atter

Spiritual concerns

(I Faith or spemanty

D Moarsng of purpose of Ide

D Foelng at odas with my culture
bolieds or values

Information or support

D Exoeciso and actvity

{J Dwt and rutrson

C] Complomentary therapies

(] Pianning for my haure prionties

[ Making a will or legal advice

() Hoast and weibaing

D Pasiont or carer's suppon group

D Managing my symptoms

[J sun pectection

MACMILLAN
CANCER SUPPORT

RIGHT THERE WITH YOU

Wessex

Cancer Alliance
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 What Matters to You

e Questions around needs

* Consideration of social determinants of health
 Service configuration

* Resources
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* CCR Mentorship offer for primary care teams (clinical &
non-clinical roles) including Community of Practice

* NEW CCR Development Portfolio for practice nurses
* NEW: Health Coaching trainer the trainer

* Coming soon: Health Coaching Core Skills (Autumn 23)
 P&ED Non-clinical Primary Care Leads
* Coming soon: WCA Training & Education pages


https://wessexcanceralliance.nhs.uk/rby-is-supporting-primary-care/
https://wessexcanceralliance.nhs.uk/rby-is-supporting-primary-care/
https://wessexcanceralliance.nhs.uk/our-work/personalised-care/health-coaching-training/
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(%) https://www.personalisedcareinstitute.org.uk

e Personali_sed
- Care Institute

E-learning modules, accredited training

(o3
3
3

AboutUs  OurWork PrimaryCare News Resources  Getinvolved  Contactus wlc;"A

Wessex S

Cancer Alliance

We leadire |

Working together to lead and inspire innovation and
improvement in cancer care for all people in Dorset,
Hampshire and the Isle of Wight.

Our work, training opportunities, local
contacts, best practice guides

| want to know more....

NHS

Wessex

Cancer Alliance

< O 7] 5] https://cancermatterswessex.nhs.uk

e [

Cancer Matters Wessex

@ Welcome to Cancer Matters Wessex

Resources and information for people with
cancer

B hitps fwwwamacillanorgauk healthcare-professic

ﬂﬂchlLﬂ@l

CANCER SUPPOR’

Professionals

Home  Foryourrole  Cancer pathways  Innovation in cancercare  Macmillan professionals  For your patients  News and resources
# ) Home ) Innovation in cancer care ) Personalised care for peophe living with cancer
. . . -
Personalised care for people living with
cancer

Building on our success with the Recovery Package, we're committed to delivering
personalised care for people living with cancer.

Health professionals resources, training hub



https://www.personalisedcareinstitute.org.uk/
https://wessexcanceralliance.nhs.uk/
https://cancermatterswessex.nhs.uk/
https://www.macmillan.org.uk/healthcare-professionals/innovation-in-cancer-care/personalised-care

Wessex
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@vasg

w(é—,\ | want to know more.... NHS
\" B

www.academy.solent.nhs.uk

-«

vTheACademVof PERSONaLIseD care

Research and Improvement

www.wasp.soton.ac.uk

Regional Conference 9t" June
2023 - Personalised Care, are

you ready?
Workshops and Programmes, https://store.southampton.ac.uk/short-courses/school-of-
Resources. Shared Iearning and more health-sciences/events/wasp-regional-conference-2023
’


http://www.academy.solent.nhs.uk/
https://store.southampton.ac.uk/short-courses/school-of-health-sciences/events/wasp-regional-conference-2023
https://store.southampton.ac.uk/short-courses/school-of-health-sciences/events/wasp-regional-conference-2023
http://www.wasp.soton.ac.uk/
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