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Why tailor?



Why tailor?

• Legal rights – Disability Rights Act

• Policy

• NHS constitution

• Experts by Experience insights



Needs based tailored support



Different people, different 
needs

Important predictors of group membership
• Social support; anxiety; depression; self 

efficacy; (all groups, all cancer types)
• comorbidity





So, where do we start with 
tailoring?



Important predictors of group membership
• Social support; anxiety; depression; self 

efficacy; (all groups, all cancer types)
• comorbidity

• Is this person confident to self-
manage?

• Do they have good 
personal/community support 
networks?

• Are they concerns re: 
anxiety/depression?

• Do they have other health 
concerns?



So, how do we ‘meet the 
person where they are’?



Patient Activation 
Measure (PAM) in Cancer

Higher Activation Lower Activation

>9 times more likely to feel their treatment plans reflect 
their values

less likely to understand their diagnosis, the nature and 
causes of their cancer, different treatment options 
available, how to manage side effects

4.5 times more likely to cope with side effects less likely to follow treatment regimens

almost 3.3 times more likely to initiate a healthier diet 
after diagnosis

less likely to be satisfied with their care

Increased confidence to self-manage symptoms (fatigue 
and nausea) and to seek outside help for side effects

less likely to understand how medications act

Individuals who use social media for health purposes 
become more activated in managing their own health, 
which may lead to better emotional health outcomes

lack confidence to find solutions when problems arise 
from therapy

Individuals have higher scores for fatigue, depression, 
poor perceived health status and quality of life

Individuals are more likely to experience work related 
problems

Patient Activation Measure online workshop - Welcome to Wessex Cancer Alliance

https://wessexcanceralliance.nhs.uk/pam-workshop/


• Do records suggest 
previous pattern of 
DNA/Emergency contacts?

• Use of medications 
• Management of side 

effects?
• Healthy behaviours
• Do they engage with 

consultations? (prepare, 
ask, show understanding, 
show research/problem 
solving, anticipate)

No PAM access but….



Could this help us to tailor 
who and what support we 

offer?



Right person, right skills



Right person, right skills



Holistic Needs Assessment 
(HNA):



Summarise:

• What Matters to You

• Questions around needs

• Consideration of social determinants of health

• Service configuration

• Resources



What will you do 
next/differently?



WCA Opportunities:

• CCR Mentorship offer for primary care teams (clinical & 
non-clinical roles) including Community of Practice

• NEW CCR Development Portfolio for practice nurses

• NEW: Health Coaching trainer the trainer

• Coming soon: Health Coaching Core Skills (Autumn 23)

• P&ED Non-clinical Primary Care Leads

• Coming soon: WCA Training & Education pages

https://wessexcanceralliance.nhs.uk/rby-is-supporting-primary-care/
https://wessexcanceralliance.nhs.uk/rby-is-supporting-primary-care/
https://wessexcanceralliance.nhs.uk/our-work/personalised-care/health-coaching-training/


Dr Jane Winter (she/they)
Lead Nurse

Abi Desouza
Quality Improvement Lead

I want to know more….

E-learning modules, accredited training

Our work, training opportunities, local 
contacts, best practice guides

Resources and information for people with 
cancer

Health professionals resources, training hub

https://www.personalisedcareinstitute.org.uk/
https://wessexcanceralliance.nhs.uk/
https://cancermatterswessex.nhs.uk/
https://www.macmillan.org.uk/healthcare-professionals/innovation-in-cancer-care/personalised-care


www.academy.solent.nhs.uk

Workshops and Programmes, 
Resources, Shared learning and more

https://store.southampton.ac.uk/short-courses/school-of-
health-sciences/events/wasp-regional-conference-2023

Wessex Academy for Skills 
in Personalised Care

www.wasp.soton.ac.uk

Regional Conference 9th June 
2023 - Personalised Care, are 
you ready?

I want to know more….

http://www.academy.solent.nhs.uk/
https://store.southampton.ac.uk/short-courses/school-of-health-sciences/events/wasp-regional-conference-2023
https://store.southampton.ac.uk/short-courses/school-of-health-sciences/events/wasp-regional-conference-2023
http://www.wasp.soton.ac.uk/
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