
The Additional Roles Reimbursement Scheme (ARRS) is designed to expand 
the primary care work force and enable more proactive, personalised and 
integrated health and social care.

Project Output
• Primary Care ARRS Workforce Toolkit
• Evaluation of: new, upskilled roles and innovative models 

of care in proof of concept sites
• Promoting employment Cancer Care Coordinators

This toolkit will provide the links to education, tools, patient material 
and asset mapping to support and assist ARRS postholders to develop 
their cancer knowledge and skills. 

In addition, WCA will support with development of new innovative 
cancer specific roles and/or cancer patient pathway improvement 
within Primary Care Networks.  

Utilisation of Additional Reimbursement Roles for Cancer Care in Primary Care
HEE SE Funded project
• 18 Months Duration
• Working closely with other WCA Programmes:

• Personalised care
• Primary care 
• Education
• Early diagnosis

• Working closely with other Cancer education programmes:
• ACCEnD
• ProsPer
• Macmillan

Support Roles
• Care Coordinator
• Social Prescriber
• Health and Well-being 

Coach
Assistive Roles

• Nursing Associate
• Pharmacy Technician

ADDITIONAL REIMBURSEMENT ROLES

Clinical Roles
• Physician Associate
• Dietician
• Occupational Therapist
• Paramedic
• FCP Physiotherapist
• Mental Health 

Practitioner
• Clinical Pharmacist

The toolkit will  help primary care understand the potential and 
opportunities to employ and develop existing ARRS to:

• Support the delivery of cancer priorities of the DES GP Contract
• Support achievement of Quality Outcome Framework (QoF) Indicators
• Provide personalised care planning throughout the cancer pathway, as 

stated in NHS Long Term Plan
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What is the 
toolkit?

A resource for Additional Reimbursement Roles to support 
learning and development and support roles new to post.

A resource for employers to understand the potential of 
these roles and how they can be utilised to meet the 
responsibilities of Primary Care and the universal 
personalised care model. It provides recruitment support 
documents.

Enables Wessex Cancer Alliance to share learning 
opportunities, best practice, communicate what is new and 
learn about workforce needs.



ARRS Toolkit Update: This is now live on the Wessex Cancer Alliance 
website: Additional Roles Reimbursement Scheme - Welcome to Wessex 
Cancer Alliance

This includes a ‘button’ for each role:

Once you click on the button it 
will take you to a page where 
there are 5 drop downs to 
enable quick access to 
information and support

https://wessexcanceralliance.nhs.uk/our-work/additional-roles-reimbursement-scheme/


Prevention Screening Safety Netting Personalised Care

• Identify at risk populations Obesity, 
Smoking. 

• Signpost to health and well-being 
services 

• Coding
• Health promotion media within PCN

• Identify:
• low screening rates, 
• non-responders, 
• low participation groups 

• Contact patients to provide information 
and support to encourage uptake of 
screening

• Arranging follow-up appointments, 
• provide information and leaflets to 

patients.
• Follow up patient groups that may not 

attend appointments.
• Monitor completion of FiT with 2WW 

referrals
• Monitor 2-week wait referral and clinic 

appointments and escalate breaches. 
• Champion decision support tools within 

the practices

• Co-ordinate care for anyone diagnosed 
with cancer in the practice signposting to 
internal and external services at any 
point in the pathway

• Support Holistic Needs Assessment prior 
to Cancer Care Review

• Palliative care register and GSF Meetings

Cancer Care Coordinators:
• Support the delivery of cancer 

priorities of the Network Contract DES

• Support achievement of Quality 
Outcome Framework (Qof) Indicators

• Provide personalised care planning 
throughout the cancer pathway, as 
stated in NHS Long Term Plan

Wessex Cancer Alliance will 
support you as a PCN by 
providing:

• Job Description
• Induction package
• Insight into the potential utilisation of 

this role.

Wessex Cancer Alliance will 
support your Cancer Care 
Coordinators by providing:

• Induction Package
• Education and Training
• Tools to help patients
• Community of Practice

Cancer Care Coordinator
Wessex Cancer Alliance are promoting the role of Cancer Care Coordinators, if you would like to discuss support 
and employment for this role or join our Community of Practice please contact Tamzen Hogben at:  
Tamzen.Hogben@nhs.net

There are many points in the cancer patient pathway a Cancer Care Coordinator can be utilised: 



(Macmillan, 
2019)



Project

Primary Care Drivers:
Long Term Plan/10 year Cancer consultation
Network Contract DES
•Early Diagnosis
•Safety Netting
•Screening
•EHCH

Quality Outcomes Framework
•CCR
•Palliative care
•Screening
•FiT/Cervical
•Prostate

Prevention
•Obesity
•Smoking

NHS Outcomes Framework
•All Domains (but particularly 1-4

NCPES 2020
•GP satisfaction
•Support during and after treatments

Cancer QoL Survey 2021
•QoL symptom scores
•Severity of problems
RBY/Wessex Voices Patient Engagement 
2019

•Regional Patient Need
•Support through whole journey
•Signposting

Output
OUTPUTS
• Primary Care ARRS Workforce 

Toolkit 
• Job Descriptions and Person 

specifications
• Testing Innovative new roles in 

PCN
• Training (Links/New)
• Asset Mapping (improved –

access)
• Community of Practice 

(support/new)
• Case Studies
• Proof of Concept

Benefit
BENEFITS
• Number of ARRS roles recruited 

due to Toolkit/WCA projects
• Number of ARRS upskilled and 

providing cancer care
• Number of referrals of cancer 

patients to ARR
• Increased ARR attendance at 

cancer training 
• Increased CCR completed by ARR
• Increase in screening uptake
• Increase in screening uptake in a 

target population
• Increase in signposting to cancer 

services
• Increase in QoL scoring of cancer 

patients
• Increase QoL symptom score pre-

post treatment
• Improve cancer patient GP 

services satisfaction scores
• Increase job satisfaction and 

opportunity

Outcome
OUTCOMES
• Improved cancer care provided 

within Primary Care
• Wider workforce able to support 

cancer patients within primary 
care

• Improved pathways for cancer 
patients

• Improved rates of self-
management

• Improved knowledge skills and 
attributes to manage cancer 
patients 

• Growing a cancer workforce
• Opportunities for careers and 

career progression 
• Reduce health inequality
• Proof of concept for innovative 

roles



Feedback
What do you want from Primary Care?



Developing Allied Health Professional
First Contact Practitioner (FCP) and
Advanced Clinical Practitioner (ACP)
roles in cancer care in Wessex



Proof of Concept

Aim 

0.2 WTE in a PCN 

• Physiotherapist
• Dietitian
• OT
• Paramedic

Barriers

• Unsettled workforce
• T & C
• Management sign off
• Current workload
• Small workforce





Introducing 
Tracy Gallacher

ACP
Shore Medical PCN


