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Address
Tel: 
Email:
Date:
Name of addressee
Address Line 1
Address Line 2


Dear XX

We are sorry to hear about your recent cancer diagnosis and want to offer you our support.

You may find it helpful to have a conversation about your diagnosis and the impact of it with our Practice Social Prescriber (a new member of the team who can help direct you to many different sources of help and support), or a Nurse or Doctor. We call this a Cancer Care Review.    

If you would like to discuss anything, either now or in the future, please call our admin team or fill in an e-consult form on-line. Please say that you would like a Cancer Care Review so we can book an appointment specifically for this.  

There are a wide range of support services to help you and your family/carer/friends at this difficult time if needed- please see below for more information.

You may not need support now but should your needs change, please contact the surgery and we will be happy to speak with you. We are here to help. 

Yours sincerely 


Name of signing GP


Support Resources and Important Information:

Your Cancer Nurse Specialist and/or Cancer Support Worker at the hospital (if you have them) are available to you, so do call them if you have questions.
You don’t have to pay for prescriptions if you are being treated for cancer or for the effects of cancer/cancer treatment please ask for a medical exemption certificate from your GP.
Macmillan have Citizens Advice Bureau staff who can help with financial difficulties- look online or call their helpline. They can offer financial grants to people who are struggling. 
The website links listed below can take you to support resources. If you need any help accessing the information in a paper/easy read/alternative language format please contact:
Macmillan Cancer Support on 0808 808 0000 8am-8pm
Cancer Research UK on 0808 800 4040 9am-5pm 
Digital Champions (Dorset only) on 01305 221048 who provide support for people having difficulty accessing digital services. 
Alternatively, please ask the surgery.

Locally, there is the CancerMattersWessex website Welcome to Cancer Matters Wessex - Cancer Matters Wessex which has a lot of information about cancer services and support across Dorset, Hampshire and the Isle of Wight.

Macmillan Cancer Support offers people a wide variety of support/information at www.macmillan.org.uk/cancer-information-and-support.  Their telephone support line is open 7 days a week, 8am-8pm, find further information about it at Macmillan Support Line - Macmillan Cancer Support , or call 0808 808 0000. They also offer telephone buddies.

Cancer Research UK offers lots of support and information for anyone, details about their helpline (open 9-5pm Monday to Friday on 0808 800 4040) is found at Ask our nurses a question | Cancer Research UK. They have many more resources available at https://www.cancerresearchuk.org/about-cancer/coping.  They also have an online chat facility if you’d prefer to message them.
Cancer Care Map is a new resource for locating specialist services or support groups in your area or nationally and can be found at Cancer Care Map . There is also a Macmillan Cancer Support resource which can help to locate local support groups which is called  “In Your Area”, find it at Local Dashboard Choose Location - Macmillan Cancer - Macmillan Cancer Support
The Red Cross can lend people equipment including wheelchairs/toilet aids etc. and provide other support https://www.redcross.org.uk/get-help
 For information about your rights at work if you are diagnosed with cancer go to https://www.macmillan.org.uk/cancer-information-and-support/impacts-of-cancer/work-and-cancer
Cancer Research UK have a support page for children of people affected by cancer https://www.cancerresearchuk.org/about-cancer/coping/emotionally/support-for-children-whose-parents-have-cancer
If you need emotional support, either call one of the resources above or refer yourself for counselling and support via the following services:
· Steps2Wellbeing (Dorset and Southampton)	 https://www.steps2wellbeing.co.uk/ 
· Dorset Mental Health Helpline (Dorset)		0800 652 0190
· italk (Hampshire)					https://www.italk.org.uk/ or 023 8038 3920
· Isle Talk (Isle of Wight)				Isle Talk (iow.nhs.uk) or 01983 532860


