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Background
• Mountbatten Hospice Group
Ø Hampshire
Ø Isle of Wight

• Disruption to usual delivery of day services due to Covid-19 
pandemic

• Groups for education, symptom management and wellbeing 
stopped as unable to meet face to face

AND

• Ongoing Mountbatten vision to increase reach
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Taking patient education online
• Education important for patient empowerment and ownership of 

condition/symptoms

• Allows patients to take back some control.

Taking resources online:
Opportunity for those not yet ready to ‘ask for help’ to
access information from home ‘at a distance’, thus
increasing Mountbatten’s reach.



Introducing Virtual Groups
• Groups important for peer support, ‘friendly competition’ and 

effective resource management.

• Allows people to practice exercises/techniques whilst feeling ‘safe’ 
and able to ask questions/get feedback

To right:  Ken, unable to stand in August 2020 due to spinal cord 
compression.  Treated with radiotherapy.  Photo taken Feb 2021 
following weekly rehab sessions.

“I have to help myself to get better, to walk and to do the things I 
want to do again.  But I need your support, guidance and 
reassurance.  The more there is out there to show me what to do, 
the better chance I’ve got.”

Virtual Groups: Opportunity for patients to access extra 
sessions, learn to exercise in own home, with no need to 
travel thus increasing potentially increasing ownership.
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Recorded videos
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Virtual Sessions
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Measuring Success
• Chronic Respiratory Questionnaire

• Fatigue Questionnaire FA12

• Views on Care (OACCS)

• Evaluation form ?via surveymonkey

• Statistics re group attendance

• Website analytics
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For more info contact:

Mary Banks
Head of Rehabilitation and Enablement 01983 217396
mary.banks@mountbatten.org.uk

mailto:Caroline.stack@mountbatten.org.uk
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